CAGRI MERKEZi SURECI iCIN KiSiSEL

VERILERIN ISLENMESINE iILIiSKIN
AYDINLATMA METNI

Degerli Miisterimiz;

Bu beyanin amaci isledigimiz  kisisel

verilerinizle 1ilgili olarak 6698 sayili Kisisel
Verilerin Korunmasi Kanunu (“Kanun”) m. 10
cercevesinde  sizleri  aydinlatmaktir.  Bu
kapsamda veri sorumlusu, Mersin Uluslararasi
Liman Isletmeciligi A.S.dir (“MIP” veya
“Sirket”).

KIiSISEL  VERILERINIZIN ISLENME
AMACLARI NELERDIR?

Kigisel  verilerinizi  asagidaki  amagclarla
islemekteyiz:

Arayan kisiye dogru hitap edilebilmesi
ve aramanin teyidi

So6zlesmenin ifasi;

Hukuki giivenligin saglanmast;

Yasal hak ve yiikiimliiliikler nedeniyle;
Miisteri memnuniyeti, talep, Oneri,
sikayet gibi bildirimlerin kayit altina
almarak islenmesi ve gerektiginde
yanitlanmasi ile hizmet kalitesinin takibi
ve iyilestirilmesi;

Miisteriye saglanacak hizmete dair
operasyonel siireglerin planlanmasi1 ve
ylriitiilmesi;

I¢ ve dis denetimlerin gerceklestirilmesi;
Hizmetin etkinliginin, verimliliginin ve
yerindeliginin  en  iist  seviyede
gergeklestirilmesi;

Ilgili hizmet taleplerine ait siireclerin
kontrol edilebilmesi ve yanitlanmasi

KiSIiSEL VERILERINiZi HANGI
YONTEM VE HANGiIi HUKUKi SEBEBE
DAYANARAK TOPLAYIP, SAKLARIZ?

Kisisel wverilerinizi, hizmet vermeden &nce,
sOzlesmelerimizin ifa edilmesi siireclerinde ve
tesisimize girisinizden Once c¢agri merkezi
araciliiyla otomatik yontemlerle toplariz.

Kisisel verilerinizi elektronik ve/veya fiziki
ortamlarda dijital olarak yetkili personelimizce
ulasilabilecek sekilde sakliyoruz.
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CLARIFICATION TEXT ON
PERSONAL DATA PROCESSING FOR THE
CALL CENTER PROCESS

Dear Customer:;

The purpose of this information is to inform you
regarding the personal data processing operations we
conduct under Article 10 of the Law Nr. 6698 on the
Protection of Personal Data (the “Law”). For the
purposes of the Law, the data controller is Mersin
Uluslararast Liman Isletmeciligi A.S. (“MIP” or
“Company”).

WHY DO WE PROCESS YOUR PERSONAL
DATA?

We collect and process your personal data for the
following purposes:

To address the caller correctly and confirming
the call,

To perform the agreement;

To ensure legal security,

Due to compliance with legal rights and
obligations;

To monitor and improve service quality by
recording and processing notifications such as
customer satisfaction, requests, suggestions and
complaints and responding to them when
necessary,

to plan and execute operational processes
regarding to the service to be provided to the
customer;

To conduct internal and external audits;

To ensure the effectiveness, efficiency and
appropriateness of the service at utmost level;
To control and respond to processes related to
the relevant service requests

HOW AND ON WHICH GROUND DO WE
COLLECT AND STORE YOUR PERSONAL
DATA?

We collect your personal data through automated
methods via our call center before providing services,
during the execution of our contracts, and prior to your
entry into our facility.

We store your personal data digitally in electronic and/or

physical environments in a way that can be accessed by
our authorized personnel.
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Kisisel verilerinizi Kanunun m. 5/2-(a)
(kanunlarda ac¢ik¢a ongoriilmesi), (c) (bir
sozlesmenin kurulmast veya ifasi), (¢) (hukuki
yiikiimliiliiklerin yerine getirilmesi), (e) (kisisel
verilerin bir hakkin tesisi, kullanilmasi veya
korunmast igin islenmesi) ve (f) (kisisel veri
islemenin veri sorumlusunun mesru menfaatleri

icin  zorunlu olmasi) Dbentleri uyarinca
toplamaktay1z.

KISISEL VERILERINiZi BASKALARI iLE
PAYLASIYOR MUYUZ?

Topladigimiz  kisisel verilerinizi, yukarida

belirtilen amagclar i¢in, denetim firmalar1 ve
kamu kurum ve kuruluslari ile paylasiriz.

KISISEL VERILERINIiZIN KORUNMASI
ICIN SAHIP OLDUGUNUZ HAKLAR
NELERDIR?

Kanun uyarinca kullanabileceginiz haklariniz:

e Kisisel verilerinizin islenip islenmedigini
O0grenme,

e Kigisel wverileriniz  islenmisse,
islendigine iliskin bilgi talep etme,

e Kigisel verilerinizin islenme amacini ve
Kisisel verilerinizin islenme amacina uygun
kullanilip kullanilmadigini 6grenme,

e Yurt icinde veya yurt disinda kigisel
verilerinizin aktarildigr Ug¢ilincii  kisileri
bilme,

e Kigisel verilerinizin eksik veya yanlis
islenmis  olmasi1  halinde  bunlarin
diizeltilmesini talep etme,

e lgili mevzuatta ongoriilen  sartlar
gercevesinde kisisel verilerinizin
silinmesini veya yok edilmesini isteme,

e Ilgili mevzuat uyarinca yapilan diizeltme,
silme ve yok edilme islemlerinin, kisisel
verilerinizin paylasildigi {igiincii kisilere
bildirilmesini isteme,

e Islenen kisisel verilerinizin miinhasiran
otomatik sistemler vasitasiyla analiz
edilmesi suretiyle sizin aleyhinize bir
sonucun ortaya ¢ikmasina itiraz etme,

e Kigisel verilerinizin kanuna aykir1 olarak
islenmesi sebebiyle zarara ugramaniz
halinde, zararin giderilmesini talep etme.

nasil

We collect your personal data as per Article 5/2-(a)
(requirement by the law), (c) (entering into or
performance of agreement) and (¢) (compliance with a
legal obligation), (e) (processing of personal data for the
establishment, exercise or protection of a right) and (f)
(processing is necessary for the legitimate interests of
the data controller) of the Law.

DO WE SHARE YOUR PERSONAL DATA WITH
ANY THIRD PARTIES?

We share your personal data, which we collected, audit
firms and official authorities.

WHAT ARE YOUR RIGHTS ABOUT YOUR
PERSONAL DATA?

The Law entitles you to do the following:

e  Obtaining information as to whether your personal
data is processed or not;

e  Obtaining information on how your personal data
is processed,;

e  Obtaining information on the purpose of processing
your personal data and as to whether it was used in
accordance with the purpose;

e  Obtaining information on local and foreign third
parties who were transferred your personal data;

e  Demanding correction if your personal data were
processed inaccurately or incompletely;

¢  Demanding deletion or destruction of your personal
data in accordance with the conditions stipulated in
the applicable legislation;

e  Demanding notification of deletion, correction and
destructions made in accordance with the
applicable legislation to third persons;

e Filing objection against unfavorable results
obtained through analysis of your personal data
using automatic systems only;

e  Claiming compensation for losses and damages
that may arise from illegal processing of your
personal data.
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Yukaridakilerle ilgili detayli bilgi igin
compliance@mersinport.com.tr e-posta adresini
kullanarak MIP ile iletisime gecebilirsiniz.
Ancak Kanun ve ilgili alt mevzuatin 6ngordigi
sekil ve igerik sartlar1 gozetilmeksizin iletilen
istekler MIP tarafindan dikkate alinmayabilir.

You may contact MIP at
compliance@mersinport.com.tr for further information.
However, requests filed without observing the statutory
requirements under the Law and its secondary legislation
with respect to due process and content may be
disregarded.
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