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MERSIN DENIZCILiK FAALIYETLERI VE TiCARET A.S. (MMI)
QUALITY POLICY

Conducting business practices related to life and environment safety by complying with applicable

standards as well as national and international rules,

It will provide customer satisfaction by making efforts to prevent nonconformities that may occur by

keeping the navigation and maneuver safety in the forefront,

It is aimed that the personnel working in sea vessels and land will aim to achieve the highest
management standards by showing sensitivity to professional knowledge and skills, occupational

safety and environmental protection.

Always keep quality, environment and safe management policies and system open to the examination

by interested parties,

It will be responsible for the active participation of all office and maritime personnel working in its

structure on occupational safety, quality and environmental protection.

To provide all kinds of support and resources needed in office and sea vehicles in all subjects covered

by quality management system,

In addition, the quality management system is committed to the continuity and improvement of

service quality at all times.
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